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ActivSync 

Download Promethean Desktop 

1. Go to one.prometheanworld.com and click 

Sign into your Promethean Account by selecting to sign in 

with Google, Microsoft, or other email. 

Your Promethean Account uses your school email address. 
  

 
 

2. Download the Promethean Desktop application from the 

homepage. 

 
On the next page, the first option will be to download the 

appropriate version of the application for your device. 
 

 

Setup Promethean Desktop 

1. When the application opens for the first time, you will have 

the option to rename your device.  This name will appear in 

the Files app when your computer is connected to your 

ActivPanel. 
 

2. Select the folder you want to use to transfer files back and 

forth between your device and the ActivPanel. 
 

3. Click the Account tab in the bottom right corner of the 

Promethean Desktop application. 
 

4. Click Sign In 

You will be redirected to one.prometheanworld.com to sign 

into your Promethean Account. 
 

  
 

*Note: These settings can be changed at any time by going 

to the gear icon in the upper right corner of the app. 

one.prometheanworld.com
https://one.prometheanworld.com/
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A Tour of Promethean Desktop 

Once signed in, your 

Promethean Account details 

will appear. 

Note: Clicking on any of the 

items (Profile, Security, Cloud 

drives, or Panel settings) will 

redirect you to the website to 

adjust your settings. 

 

 

 

 

 

To learn how to use ActivSync 

to sign into your 

ActivPanel 9 Premium, click the 

ActivPanel tab then 

How to connect 

 

 

 

 

 

 

 

 

 

 

 

Sign into the ActivPanel 9 Premium with ActivSync 

 
 

1. Make sure your Promethean Desktop application is open 

and you are signed into your Promethean account. 
 

2. Connect your computer to your ActivPanel 9 Premium using 

USB-C or HDMI and USB touch. 

 
 

3. After completing steps 1 and 2, you will automatically be 

signed into your roaming profile using your Promethean 

Account on the ActivPanel 9 Premium. 

 

 

 

 



 

 

*ActivSync is Available on ActivPanel 9 Premium Only 

Save and Open Files with ActivSync 

After you sign into your ActivPanel 9 Premium with ActivSync, go 

to Applications then the Files app on your ActivPanel.  Use the 

menu icon to select the device name to view the designated 

ActivSync folder on the device. 

 
 

View Your ActivPanel 9 Premium with ActivSync 

To view your ActivPanel 9 Premium 

on your device, click on View 

ActivPanel.  

A new window will open with a live 

view of what is currently displayed 

on your ActivPanel 9 Premium. 

 

 

 

 

 

 

 

 

 

 

 
 

▪ Online Courses 
▪ ActivPanel 9 Premium Learning Pack 
▪ Professional Development Series Recordings 
▪ Learn Promethean on YouTube 
▪ Specific videos about ActivSync 

• Introduction to ActivSync 

• Introduction to Promethean Desktop 

• Accessing Content with ActivSync 

• View your ActivPanel Screen with Promethean Desktop 
App 

 

 

Register to join us at our next Professional Development event! 
 
 
 
 

 

Resources 

https://learn.prometheanworld.com/resource-hub/?post_types=sfwd-courses&_sft_learn-language=english
https://learn.prometheanworld.com/learning_pack/activpanel-9-premium/
https://learn.prometheanworld.com/learning_pack/professional-development-series-learning-pack/
https://www.youtube.com/channel/UCxGtQa1jgL-5FsCP4yIwlVQ
https://learn.prometheanworld.com/videos/introduction-to-activsync/
https://learn.prometheanworld.com/videos/introduction-to-promethean-desktop/
https://learn.prometheanworld.com/videos/accessing-content-with-activsync/
https://learn.prometheanworld.com/videos/view-your-activpanel-screen-with-promethean-desktop-app/
https://learn.prometheanworld.com/videos/view-your-activpanel-screen-with-promethean-desktop-app/
https://events.zoom.us/eo/AhiQFZ_PfgzpRRdFD-B1bDm5vGLxmk95ky5_wXUrDo_nBcPecmL3~AggLXsr32QYFjq8BlYLZ5I06Dg

