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Promethean ActivSuite™ Installation Guide
(Mac and Windows)

Promethean ActivSuite offers teachers their favorite teaching apps in an easy-to-use toolbar available
anywhere, anytime—for a consistent experience wherever they go.

Note: If you do not have access to download or install the applications, please reach out to your IT
department.

The following steps will walk you through installing Promethean ActivSuite onto your Mac or Windows PC.

1. Click the link below to go to the Promethean ActivSuite support article.
Mac — Click here to download Promethean ActivSuite
Windows — Click here to download Promethean ActivSuite

2. Click on View All in the files window in the upper right corner of the page to view all available files.

[0 Files (3+) X

Click on the two appropriate files (1 x promethean_activsuite and 1 x ScreenShareReceiver) for
your operating system.
* While the file names will remain the same, version numbers may vary when you access these files.

Files to download Files to download
Apple (silicon) x64
Promethean ActivSuite™ toolbar: promethean_activsuite_mac_1.3.1.20_arm64.pkg Promethean ActivSuite™ toolbar: promethean_activsuite_win_1.3.1.20_x64.msi
Screen Share receiver: ScreenShareReceiver_1.2.1.1044_sign_arm64_f3591ab.pkg Screen Share receiver: ScreenShareReceiver_1.2.1.1044_x64_f3591ab.msi
Intel ARM64
Promethean ActivSuite™ toolbar: promethean_activsuite_mac_1.3.1.20_x64.pkg Promethean ActivSuite™ toolbar: promethean_activsuite_win_1.3.1.20_arm64.msi
Screen Share receiver: ScreenShareReceiver_1.2.1.1044_sign_intel_f3591ab.pkg Screen Share receiver: ScreenShareReceiver_1.2.1.1044_arm64_f3591ab.msi
Files Files
4 items - Sorted by Last Modified - Updated a few seconds ago 4items - Sorted by Last Modified - Updated a few seconds ago
Title Title
1 . promethean_activsuite_mac_1.3.1.20_arm64 1 . promethean_activsuite_win_1.3.1.20_x64
2 . promethean_activsuite_mac_1.3.1.20_x64 2 . promethean_activsuite_win_1.3.1.20_arm64
3 . ScreenShareReceiver_1.2.1.1044_sign_arm64_f3591ab 3 - ScreenShareReceiver_1.2.1.1044_x64_f3591ab
4 . ScreenShareReceiver_1.2.1.1044_sign_intel_f3591ab 4 . ScreenShareReceiver_1.2.1.1044_arm64_f3591ab

Click Download, then X out of the Download window and repeat for the second file.

No preview available

3. Mac — Go to Downloads in Finder. Windows — Go to Downloads in
File Explorer. E |

Double click on each file to install. Double click on each file to install.

#® ScreenShareReceiver_1.2.1.1044_sign_arm64_f3591ab.pkg
® promethean_activsuite_mac_1.3.1.20_arm64.pkg
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4. Once you see the ActivSuite window, go to the next step. SN

Create and delive with the suite of teaching tools.

5. Click on the link to sign in on one.prometheanworld.com/.

6. Sign into your Promethean account or create one for the first time by following the steps below.
Make sure you sign in using your district credentials.

1 Click EEI<) 2 Select the account you
Select to sign in with want to use to create e
- Google, Microsoft, Apple, or your account. Complcaiaccount
other email (your school account)

Promethean G Signinwith Google

Signin
E Choose an account

to continue to one_prometheanworld.com

G sign in with Goagle

8% sign in with Microsoft

& sign in with Apple

x 4
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7. Return to the ActivSuite window by clicking on the ActivSuite (red flame) icon in your
Dock (Mac) or taskbar (Windows).

Then tap on the white Sign in button.

Promethean ActivSuite™

Create and deliver lessons with the suite of teaching tools.

Sign in and sync Whiteboard as a guest

e p for quick access

Open Whiteboard

8. The Promethean ActivSuite toolbar will appear across the bottom of your screen. You can begin
using the Promethean apps!

Mac — To pin ActivSuite in your dock: Right click on the ActivSuite icon — Options — Keep in Dock
Important for macOS: Enable touch support by following the instructions in this support article.
Windows — To pin ActivSuite to your taskbar: Right click on the ActivSuite icon — Pin to Taskbar
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Teacher Whiteboard Spinner

ActivSuite — signed in without a license

0 € @ o 5 -

Teacher Whiteboard Annotate Timer Spinner

Screen Share

ActivSuite — signed in with a license or connected to an ActivPanel 10

For more information on Promethean ActivSuite, visit Learn Promethean.
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