
 
 

 

 

 

How to Connect Your ActivConnect OPS-G to Your ActivPanel Nickel 
 

To connect your ActivConnect OPS-G to your ActivPanel, begin by ensuring you are running the most up-to-
date firmware. Please visit support.prometheanworld.com/update and/or 
support.prometheanworld.com/article/1744/ for more information. 

 
Install the ActivConnect OPS-G in the OPS slot on the side of the ActivPanel. Next, ensure your ActivConnect 
OPS-G is ready to connect to your ActivPanel. Visit support.prometheanworld.com/article/1753 for more 
information. 

 
 
 
 
 
 
 

Access the Unified Menu and tap Source. Select OPS to switch over to your ActivConnect OPS-G. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You will want to ensure your ActivPanel and ActivConnect OPS-G are connected to the same internet 
network. 

 
Next, locate your ActivPanel’s serial number by opening the Unified Menu, then the Locker. Select the Update 
icon from the apps tab in the locker. Make note of the serial number which is found at the bottom left corner of 
the Update window. 

 
Open the Unified Menu once more and tap Source, then select OPS to return to the ActivConnect OPS-G. 

https://support.prometheanworld.com/update
https://support.prometheanworld.com/article/1744/
https://support.prometheanworld.com/article/1753


 
 

 

 

 
Swipe down from the top of the screen to display notifications, and tap on the notification that reads “Cannot 
find Panel Serial number in…” 

 
 
 
 
 
 
 

Enter the ActivPanel’s serial number and tap OK.  The serial number is not case sensitive. 
 
 
 
 
 
 
 
 
 
 
 

The ActivConnect OPS-G screen will update. The app bubbles and the pink menu button on the home page 
will disappear. 

 
 
 
 
 
 
 
 
 
 

You can confirm that the integration is complete by swiping down from the top of the screen and the 
notification will now read “Connected IP…” 

 
From now on, all apps installed on the OPS-G can now be found within the Locker for easy access. 

 
For more information or to receive assistance, please visit support.prometheanworld.com. 
 

Follow us on Twitter @LearnPromethean, subscribe to our Promethean Video  
YouTube channel, sign up to hear from us, and visit our website to learn more. 
 

https://support.prometheanworld.com/
https://twitter.com/learnpromethean?lang=en
https://www.youtube.com/channel/UCxGtQa1jgL-5FsCP4yIwlVQ
http://bit.ly/SubscribeLearnPromethean
https://blog.prometheanworld.com/learn-promethean/

