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To connect your ActivConnect OPS-G to your ActivPanel, begin by ensuring you are running the most up-to-
date firmware. Please visit support.prometheanworld.com/update and/or
support.prometheanworld.com/article/1742/ for more information.

Install the ActivConnect OPS-G in the OPS slot on the side of the ActivPanel. Next, ensure your ActivConnect

OPS-G is ready to connect to your ActivPanel. Visit support.prometheanworld.com/article/1753 for more
information.

Access the Unified Menu and tap Source. Select OPS to switch over to your ActivConnect OPS-G.
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You will want to ensure your ActivPanel and ActivConnect OPS-G are connected to the same internet
network.

Next, locate your ActivPanel’s serial number by opening the Unified Menu, then the Locker. Select the Update

icon from the apps tab in the locker. Make note of the serial number which is found at the bottom left corner of
the Update window.

Open the Unified Menu once more and tap Source, then select OPS to return to the ActivConnect OPS-G.

Promethean Incorporated | 720 Olive Way, Suite 1500, Seattle, Washington 98101
T: 888.652.2848, select option 2 | PrometheanWorld.com


https://support.prometheanworld.com/update
https://support.prometheanworld.com/article/1742/
https://support.prometheanworld.com/article/1753

. e - .
Promethean

Swipe down from the top of the screen to display notifications, and tap on the notification that reads “Cannot
find Panel Serial number in...”
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8 Click to set Panel Serial number

Enter the ActivPanel’s serial number and tap OK. The serial number is not case sensitive.

Panel Serial number settings. Ver 1.6

Current Serial number is not defined

Enter Panel Serial number
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The ActivConnect OPS-G screen will update. The app bubbles and the pink menu button on the home page
will disappear.

You can confirm that the integration is complete by swiping down from the top of the screen and the
notification will now read “Connected IP...”

From now on, all apps installed on the OPS-G can now be found within the Locker for easy access.

For more information or to receive assistance, please visit support.prometheanworld.com.

Follow us on Twitter @LearnPromethean, subscribe to our Promethean Video
YouTube channel, sign up to hear from us, and visit our website to learn more.
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